
Uni�ed Communication and Collaboration Software

Why Choose Spontania UCC?   

Services:: Presence I IM I Audioconference [VoIP] I Multi-point Videoconference I Application and File 
Sharing I Whiteboard I  Remote Control

Some of the most relevant success cases:

adidas I AXAwinterthur I bankinter I Carrefour I Endesa I Groupama I Manpower I Repsol YPF I Telecom Italia 

Intensive reduction of costs associated with executive meetings and training programs and increased e�ectiveness of business 
processes.

Enhanced productivity of distributed teams and improved competitive position resulting from collaboration in real time, at any 
moment, from any device and anywhere.

Decreased organizational response times and time to market , enabled by real-time uni�ed communication and collaboration 
services integrated, with operations and business processes.

O�ers revolutionary teleworking and remote collaboration capabilities that provide measurable cost reduction and time saving, and 
improved work-life balance for employees.

Video Collaboration usage substantially reduces travel, bene�tting the environment by eliminating carbon emissions that result 
from business activities.

Competitive Advantages for Companies:

Spontania UCC is a platform that empowers  enterprise users with uni�ed communication and collabo-
ration services. It delivers presence and instant messaging, real time voice, video and advanced collabo-
ration services, including capabilities for sharing presentations and media �les. It has been designed to 
work in a transparent and secure mode, through any corporate device and any network.

Enables individuals to dynamically leverage both old and new communication modalities with ease

O�ers �exibility to select the communication mode that best suits immediate circumstances 

Maintains transaction integrity and security

Low acquisition and operating costs

Making Video Collaboration Happen©www.dialcom.com
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“moving business,not people”



Adaptable, Scalable, Easy-to-Administer Architecture

Collaboration Between Any Device, Any Network, Any User

PDA: Mobile 
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Click-and-It Happens User Experience

Spontania UCC meets the technological requirements

Easy to install, deploy and administer

Interoperable with existing IT and communication environments including legacy video conference equipment, PSTN/IPBX, 
directory authentication, scheduling tools

Light footprint on the network—with Adaptive Bandwidth Management (ABM©) technology that provides the best possible 
real-time videoconferencing quality, dynamically adapted to the bandwidth and the device of each participant 

Scalable with a distributed server architecture to reduce impact on network bandwidth and optimize operations capacity 

Fully compliant with  the enterprise security policies and requirements .

Compatible with CEBP (Communication Enabled Business Process).
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